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WELCOME 
Welcome to IWU’s 2015 London Program.  A challenging and rewarding experience awaits 
you in London.  Over the course of your semester abroad, you will learn and grow in myriad 
ways.  As you discover London, you will encounter customs, standards of living, 
perspectives, and approaches to life that will surely differ from your own.  Experiencing 
these differences firsthand is a vital part of the study abroad experience and will challenge 
you to reassess your values and redefine your identity. 

Flexibility and receptivity will often prove to be your most valuable assets.  So, prepare 
yourself to be flexible, to reexamine your preconceptions, and to use your sense of humor to 
allow yourself to appreciate the life and culture of London. 

This IWU London Program Handbook offers you tips as you prepare to study and live 
abroad.  It is organized into four sections: (1) Academics and the IWU Campus, (2) 
Predeparture Logistics and Arrival, (3) Health and Safety, and (4) Life in London.  Each 
section addresses common questions and concerns, offers general advice, and refers you to 
other sources of information.  You are expected to bring it with you to London, along with 
your IWU Study Abroad Handbook.  If either you or your parents have questions or 
concerns not addressed here, please contact the Director of the International Office or 
Professor Mary Ann Bushman, the 2015 London Program Director. 

 

CONTACT INFORMATION 

 
United States 
Stacey Shimizu 
Director, International Office  
Memorial Center 167 
Bloomington, IL 61701 
Phone: 309-556-1096   
Fax: 309-556-3727 
sshimizu@iwu.edu 
abroad@iwu.edu 
 
Dr. Mary Ann Bushman 
English House 206 
Phone: 309-556-3244 
mbushman@iwu.edu 
 
 

 
England 
American Institute for Foreign Study 
 (AIFS) 
1 Malet Street 
London WC1E 7JN 
Phone: +44 (0)20 7636 0761 
 
 
 
US Embassy in London 
24 Grosvenor Square 
London, W1K 6AH 
United Kingdom 
Phone: +44 (0)20 7499 9000 
Fax: +44 (0)20 7495 5012 

 
 
 
24-Hour Emergency Phone: (309) 556-1111.  (Describe the emergency to campus security 
and ask them to put you in contact with the staff member on call.) 

mailto:sshimizu@iwu.edu
mailto:abroad@iwu.edu
mailto:mbushman@iwu.edu
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ACADEMICS AND THE IWU CAMPUS 

PREDEPARTURE 

Financial Aid 

Your financial aid—federal, state, and IWU—will be applied to the costs of the IWU London 
Program.  You may also want to talk with Kelly Scheffert (kfairley@iwu.edu) about possible 
additional loans.   

Housing 

The Office of Residential Life requests that students studying abroad register as living 
abroad for the semester they plan to be away.  All housing intentions can be provided to ORL 
online through the MyHousing web portal.  Each student will login to MyHousing and 
complete an application for the upcoming semester.  In general, ORL recommends that 
students planning to study abroad share their plans for living either on or off campus when 
they return to IWU. 

If you have any questions, please contact ORL or Terrance Bond (tbond@iwu.edu). 

Registration—Predeparture 

London Program course offerings will be determined by the Program Director in the spring 
preceding the program.  You will make your course selections in consultation with your 
advisor and the London Program Director, but you do not register for the courses yourself.  
Rather, you register for OCS 100–IWU London Program; the Director and Registrar will then 
sign you up for you chosen London Program courses. 

 

FALL SEMESTER 

Registration for the Spring Semester 

While you are in London, the International Office will send a notice via email about the dates 
for academic advising, but registration information, including registration dates, can be 
accessed on the Registrar’s Office Website.   

When advising begins, you will be able to see the course selections on the web via My.IWU.  
To access the Schedule of Classes on My.IWU,  

 log in to my.iwu.edu 
 Click on “Students” tab  
 Click on “Banner Self Service”  
 Click on “Student Menu”  
 Click on “Registration”  
 Click on “Look-Up Classes to Add”  
 Choose the correct term and click “Submit Term”  
 Complete the search criteria (e.g., subject, course attribute, etc.) and click “Get 

Classes”  
 To see course comments, including prerequisites, instructor approval, and cross-

listed courses, click on the “CRN”  

Because you are off campus, you will need to choose your courses and contact your advisor 
to have those courses approved prior to your registration.  When you contact your advisor, 
provide your preferred classes, plus some back-up choices and all CRN numbers, and ask for 
your registration PIN.  If your advisor is on leave, please contact the chair of the department: 
s/he can tell you who has been assigned as your temporary advisor. 

mailto:kfairley@iwu.edu
mailto:tbond@iwu.edu
http://my.iwu.edu/
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You will then register yourself from off campus through My.IWU on or after your assigned 
registration date and time, which is based on the number of units that you have completed.  
Once advising begins, you can find your registration date and time on My.IWU under the 
“Registration Status.” 

In your conversations with your advisor, make certain that you obtain your registration PIN 
as you will need it to check your courses and make any necessary changes.   

While we understand that many students elect to travel in their free time while abroad, 
being unable to access the Internet while on a personal trip is not a valid reason to ask for 
registration assistance.  In such a circumstance, we would suggest you as a friend or relative 
to register you and provide them with the necessary information. 

Housing for the Spring Semester 

For students who will be abroad during the fall and return to campus housing in the spring, 
ORL will contact you in late October or early November about the online housing selection 
process.  You will be provided with a list of open beds on campus: these spaces are assigned 
on a first-come-first-served basis, so you should respond quickly.  If you have a friend on 
campus with whom you would like to room and there are available rooms with two spaces 
on the ORL list, you can both request the move. 

For students who will be abroad during the spring and return to campus housing the 
following fall, you will need to be aware of the housing lottery process, which takes placed in 
March.  During this process, students will need to complete an online application, make 
roommate requests, and select a room.  All three steps are completed online, so students 
must have Internet access during this time frame.  ORL will send email updates to all 
students when this process begins. 

If you have any questions, please contact ORL or Terrance Bond (tbond@iwu.edu). 

 

RETURNING TO CAMPUS 

Grades 

All London Program courses are IWU courses, which means that you do not need to arrange 
to transfer credits.  At the end of the fall semester, program faculty will submit students’ 
grades to the London Program Director, who will submit them to the Registrar.  You will 
receive notice of your grades as you normally would. 

Readjustment 

Just as you will have had to adjust to life in London, you will have to readjust to life in the 
United States and at IWU.  Please review the section on Cultural Adjustment (p. 15) and keep 
in mind that, though you may initially have difficulty fitting into your old patterns of 
behavior, you will find a way to balance all that you have learned and experienced in London 
with the values and customs of home.  To ease your reentry, stay in touch with program 
alumni, the Director, and the International Office. 

 



mailto:tbond@iwu.edu
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PREDEPARTURE LOGISTICS AND ARRIVAL 

PREPARING YOURSELF 

Setting Your Goals 

Spend some time identifying your goals and objectives for studying abroad.  Have you 
determined what you wish to achieve during your time in London?  What are your academic 
goals?  Your personal goals? 

Before you can identify what it is you want to see, to do, to experience, you’ll need to do 
some research.  The International Office has guides and materials on London, as does the 
library: Read some of the guidebooks to see what London has to offer.  Look, too, at some of 
the Websites listed on p. 24 of this handbook.  If you plan to travel in your free time, identify 
two or three destinations now and research them.  Again, look at guidebooks, visit the 
International Office, and check out the Web. 

Once you’ve done some research, you might identify the following: 

1. At least one aspect of British history or culture you would like to learn more 
about.  (E.g., the game of cricket or life in London during WWII.) 

2. At least one off-the-beaten-track sight in London that you would like to see.  (E.g., 
the site of the Rose Theatre or the Thames Barrier.) 

3. At least one activity or event you want to attend or participate in.  (E.g., a football 
match or evensong in Saint Paul’s Cathedral.) 

4. At least one place outside of London you would like to visit—and how you will get 
there and what you will do while there.  (E.g., take a train to Canterbury to see 
Becket’s tomb, the destination of Chaucer’s pilgrims; or fly to Rome over 
Thanksgiving break to see the Coliseum and eat real gelato.) 

On-Campus Orientations 

There will be several on-campus orientations, which you are required to attend.  The 
Director will organize at least one session, at which you will meet your fellow participants 
and review some of the information in this handbook.  The Director may organize additional 
sessions as he or she deems necessary. 

You are also required to complete the online Study Abroad Pre-Departure Orientation 
Moodle and to attend the general Study Abroad Pre-Departure Orientation arranged by the 
International Office.  Through these two orientations, you will receive important study 
abroad information and advice and complete some necessary waivers. 

Finally, the Director may organize an optional orientation/meeting for your 
parents/guardians, to which you might be invited.  Regardless of whether the Director plans 
such a meeting, you should share the information from this handbook with you parents or 
guardians. 

 

NECESSARY DOCUMENTS 

Passport 

Everybody should have a valid passport.  If you have not applied for a passport, do so 
immediately.  You may apply for a passport in person at most local post offices.  If you need 
assistance applying, visit the State Department Website (travel.state.gov) or call 1-877-
4USA-PPT (1-877-487-2778).  Your passport must be valid for at least 6 months after your 

http://www.travel.state.gov/
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return to the U.S.  If your passport expires before then, you must renew it before you leave 
for London. 

Make three copies of your passport.  Deliver or mail one to the IWU International Office, 
leave one at home, and bring one with you (but keep it separate from the passport itself).  
Your passport is the most important document you will carry when abroad.  Guard it 
carefully at all times. 

International Student ID Card (ISIC) 

As part of your IWU London Program fee, you will be given International Student Identity 
Card (ISIC).  The ISIC offers reductions on some intra-European flights, trains, buses, hotels, 
and entry fees to museums and theaters.  It also offers limited emergency medical insurance.  
More information on the benefits of the card is available at www.statravel.com or 
www.isic.org. 

 

FINANCES 

Program Cost 

London Program costs are covered by your regular IWU tuition, room, and board plus a 
program fee (estimated $5,400 in 2015).  For this, you will receive the following: 

 4 IWU-approved general education courses 

 Furnished housing in central London (each apartment with kitchen; weekly 
cleaning service; modern conveniences, such as phone, television, microwave, 
vacuum cleaner, etc.) 

 Weekly food stipend of £70 

To Take 

Items marked with an asterisk (*) are required. 

 Passport*, extra passport photos, a photocopy of your passport 
 A debit card to access funds (check with your bank about ATM fees) 
 A credit card for emergencies*, plus a copy of the numbers (kept separately) in 

case of loss or theft 
 Copies of contact lenses/glasses prescriptions* 
 IWU London Program documentation for immigration* (given to you at the 

time of departure) 
 A copy of prescriptions for medications you take regularly* (have the 

prescription written for the generic medication rather than the brand name; if 
possible, also bring a four-month supply of those medications) 

 Receipts for all computer, camera, and audio equipment, showing when and 
where it was bought (see the British Council’s predeparture guidelines, 
www.britishcouncil-usa.org) 

To Leave at Home 

 A photocopy of your passport 
 Copies of medical prescriptions; the name of your doctor and dentist; 

information on allergies, blood type, and Rh factor 
 A copy of any prescriptions for corrected vision. 
 A list of traveler's check numbers; a list of credit card numbers; copies of bank 

deposit slips 
 Copies of essential insurance policies 
 A current, detailed program itinerary 
 All valuables (e.g., jewelry) 

http://www.statravel.com/cps/rde/xchg/us_division_web_live/hs.xsl/discountcards.htm
http://www.isic.org/
http://www.britishcouncil-usa.org/
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 Round-trip airfare, Chicago O’Hare–London Heathrow 

 Onsite 3-day orientation, including guided coach tour 

 Ground transportation in London for the duration (airport transfer on arrival 
and London Travel Pass, good for the Tube and busses) 

 Classroom space at the University of London or University of London Union 
(ULU) building 

 Access to the AIFS Student Centre and the services of an experienced AIFS 
program coordinator and AIFS student advisors for information, personal 
advising/counseling, fax and mail services, and 24-hour emergency contact 
service 

 Entrance and miscellaneous fees for required Program events (e.g., theatre 
tickets, museum fees) 

 Transportation for required Program events 

 A subsidized cultural program of events, including daytrips (usually to Oxford, 
Stonehenge and Salisbury, Bath, Brighton and Stratford-upon-Avon), theatre 
events, a football or rugby match and a walking tour.  Estimated costs are £15 
per daytrip, and £5 to £20 for other events 

 Access to the wireless enabled student computer lab located in the AIFS Student 
Centre with printing and Internet facilities 

 Membership of the University of London Union, which gives subsidized rates to 
sports facilities and the opportunity to join University of London sports clubs 
and societies 

 Additional study abroad medical insurance from both IWU and AIFS 

 Use of a cell phone (calling costs not included) 

Personal Finances 

How much money will you need in—or, rather, how much money should you take with you 
to—London?  Good question—and one you will need to answer yourself (though previous 
London Program students have recommended taking at least twice what you would 
normally spend on campus during a semester).  Before leaving, keep a daily account of your 
expenses and activities for one month, and calculate your basic living and entertainment 
expenses by multiplying that amount by the current exchange rate ($1.67/£1, as of 20 
February 2014).  Then, prepare a budget for yourself before you go.  Use your financial diary 
as a guide: Start with the costs you know about—extra meal money, books and materials, 
sightseeing and entertainment, souvenirs, phone calls, newspapers, beverages, medical 
expenses, and emergency money (see Cost of Living, p. 23).  You’ll want to give yourself a 
financial cushion to cover increases in the rate of exchange and any independent travel you 
hope to do. 

You may find that you spend more than usual at the beginning of the semester, because you 
won’t know where the bargains are to be found.  Relax and don’t feel guilty about it—you’ll 
learn to find the cheap spots and share what you discover with the rest of the group as the 
term goes on.  There are several guidebook series geared to students: the Let’s Go guides, A 
Student’s Guide to London, and London for Free, for example.  You may want to share the costs 
of these guides—and other things—with your flatmates. 

Money Tips 

 Do not carry large sums of cash around with you!  Students are advised not 
to bring large sums of cash with them; do bring about $100 in smaller bills for 
last-minute emergencies. 
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 Rather than carrying cash, bring a debit card and use ATMs (called cashpoints) 
to withdraw funds as needed for day-to-day expenses.  Note that you will be 
charged a transaction fee for each withdrawal, so you will want to balance 
making fewer withdrawals to avoid excessive fees with carrying large sums of 
cash. 

 If you feel you must carry cash, use traveler’s checks: They are the safest and 
most reliable way to do so.  (Note, though, that users are often charged a fee for 
cashing traveler’s checks and fewer and fewer establishments will accept them.)  
However, for emergencies, a credit card is more useful.  If you have to pay for an 
unexpected hospital visit or a hotel room if you miss a train, for example, you’ll 
need cash or a credit card.  Decide, with your parents, what an emergency really 
is.  Keep two records of your credit card and/or traveler’s checks numbers.  Give 
one to a relative at home, and keep the other one separate from the checks.   

 If possible, examine English and euro bills and coins before you leave home.  It’s 
a good idea to get about $50 in sterling before you leave (you can do this at the 
airport) to get you through your first few days.  As you shop in preparation for 
your travel to London, try to think of prices in British currency so that you 
understand how the economics/exchange rates work. 

 If you do not already have a checking account with a debit card, you are strongly 
encouraged to get one, and you should sign up for online banking so that you 
can track your account balance.  You do not want to overdraw your account or 
run out of money.  Banks in England are generally open fewer hours than 
American banks.  Cashpoints are widely available in London and offer a far the 
better rate of exchange (as do credit card transactions) than do currency 
exchanges. 

 Check with your bank before you leave to make sure that it doesn’t charge a 
commission or exchange fee in addition to any fees for using other banks’ ATMs.  
If it does, you may want to open a checking account in a different bank. 

 Rather than planning “to do a lot of traveling,” pick one or two destinations 
ahead of time.  Do the research this summer: Buy a guidebook and/or look on 
the Web to research hotels, hostels, travel, and other costs.  Also, if you plan to 
travel by train in Britain or on the Continent, you may wish to purchase a 
BritRail or Eurail pass.  Contact the British Tourist Authority or a travel agent to 
purchase them.  Keep in mind that BritRail passes are not good on the Continent; 
Eurail passes aren’t good in Britain. 

 

PACKING 

Climate 

Weather in the U.K. is, in general, considerably wetter and the temperatures are less extreme 
than in central Illinois.  The average high temperature for September in London is 65º F (18º 
C); the average December high is 45º F (7º C).  There is the chance, however, that early 
September temperatures could be in the low 80s and that winter temperatures could be 
close to freezing.  Check London weather in the weeks before you depart (weather.com or 
bbc.com), but keep in mind that the balance of your stay will be in the fall and early winter.  
A good strategy would be to pack clothing that can be layered. 

Month Avg. High Avg. Low Mean Avg. Precip. 

September 64°F 46°F 57°F 2.72 in. 

October 59°F 43°F 52°F 2.91 in. 

November 50°F 37°F 45°F 2.99 in. 

December 45°F 34°F 39°F 3.11 in. 

http://www.weather.com/
http://www.bbc.co.uk/weather/
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Clothing 

Daily fashions in London—and in Europe in general—are slightly dressier than in the United 
States.  You will see jeans, sweatshirts, and sneakers (known as trainers), but they are less 
common and more fashionable.  Clothing with university logos is also less common (a very 
American fashion) and even the casual clothing is of the latest fashion.  Restaurants and 
clubs will often have dress codes (e.g., shirts with collars for men, skirts for women, no 
trainers). 

Because the climate is considerably wetter, taking some water-resistant or water-repellent 
clothing—at least a jacket and a pair of shoes—is essential.  You will also want to bring 
comfortable but versatile clothing.  London is a walking city, so you will want comfortable 
shoes, but those shoes should also be nice enough to get you into the smarter nightspots. 

Your flats/apartment buildings should have a washer-dryer, but British machines are 
smaller—and even the best ones take what seems forever to dry a pair of jeans.  You would 
be wise to bring articles that are lightweight, washable, and drip dry.  The flats will have 
drying racks. 

Luggage 

The first rule of travel is to pack lightly.  Remember that whatever you pack, you will have 
to carry.  Though you may not have to haul your luggage for kilometers over rough terrain 
(this is London, after all), navigating London’s public transportation system, where not all 
tube and rail stations have escalators, with even a small, wheeled suitcase can be a 
physical—and cultural—challenge. 

The second rule of travel is to pack selectively.  Though you will be packing for a four-
month stay, you will not need all that you think you need.  Pack your suitcase(s) early, and 
then remove about half of what you pack.  It’s a good mental and spiritual exercise to shed 
some of your possessions (if only temporarily). 

Airlines generally allow one piece of luggage free of charge on international flights, as well as 
one carry-on item and a “personal item” that can fit beneath the seat in front of you.  You can 
check a second bag for a fee (usually $100–$150), but we would encourage you not to: You 
will inevitably buy things in London that you will want to bring home and you won’t want to 
pay to check three bags. 

Miscellaneous 

Your flats are fully furnished and you will be provided with linens.  You should, however, 
plan to bring your own small appliances—alarm clock and CD/MP3 player, for example—
along with adapters and possibly voltage converters.  Converters and adapters are not 
recommended for appliances with heating elements (e.g., hair dryers) due to the risk of fire.  
If you plan to bring a laptop computer, check that it is dual voltage; if not, you should bring a 
voltage converter.  You should also bring a computer lock for your laptop. 

You may certainly purchase school supplies (notebooks, pens) in London, but stationery 
items are often more expensive—though the selection is incredible.  If money is an issue but 
space is not, you might consider bringing those supplies from home.  The same holds for 
batteries, which are readily available but more expensive. 
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Many—if not most—of you plan to travel in your free time.  You will therefore want a small 
bag to use for those weekend trips.  You should also bring a security wallet for use in London 
and as you travel. 

 

Advice for the Flight 

Always carry a small knapsack on board with essentials, in case your luggage gets lost or is 
late arriving.  Pack in it a change of underwear, personal items, medications you need, 
glasses or contact solutions, a toothbrush, and something to read.  Carry your passport, 
money, and airline tickets on your person, not in your knapsack or your checked 
luggage.  Check airline guidelines on what you are/are not allowed to pack in your carry-on 
luggage.   

As of April 2007, passengers are required to follow the 3-1-1 rule: liquids and gels may be 
carried on board in 3-oz. (or smaller) containers and must be stored in a single one-quart 
Ziploc bag—one bag per passenger.  Though some airport screeners will allow unmarked 
travel-size bottles, many others require that liquids and gels be in their original containers.  
You are better off, then, purchasing travel-sized products than filling empty containers from 
a full-size bottle.  You can check the latest guidelines at www.tsa.gov. 

Once flight details are settled, check the airline’s luggage and carry-on guidelines as well. 

 

FLIGHT AND ARRIVAL INFORMATION 

Flight 

You will depart Chicago O'Hare on in early September—the actual flight details will be sent 
to you over the summer.  You will arrive at London Heathrow the following day.  The 
Program Director will meet you outside the baggage claim area, after you pass through 
immigration control, to take you to the coach for transport to your flats. 

Plan to be at Chicago O’Hare about three hours before departure.  Someone from the 
International Office will meet you at check-in with your airline tickets and an immigration 
letter, which you may need to present upon your arrival in London. 

To Pack 

Items marked with an asterisk (*) are strongly recommended. 

 A water-proof or water-resistant jacket* and/or collapsible umbrella 
 Comfortable walking shoes, preferably water resistant*, plus a pair of dressier 

(but still comfortable) shoes 
 Casual clothing (possibly clothing you’d be willing to leave in London at the end 

of your stay) plus at least one slightly dressier outfit (e.g., nice shirt and 
trousers/skirt) 

 Sweaters, winter coat, hat, scarf, gloves 
 Easily washable exercise clothes 
 A security purse/wallet, security pouch, money belt 
 A travel alarm clock and/or watch 
 Small knapsack or book bag (for overnight trips) and for the flight 
 Camera (and film, if you prefer not to use a digital camera) 
 Portable CD/MP3 player 
 Basic first aid kit 
 Adapter (UK and EU) and converter 
 Maps and guide books 
 Notebook with addresses, insurance info, passport number, travelers’ check 

and credit card numbers, sizes and tastes of people for whom you plan to buy 
presents 

 

http://www.tsa.gov/travelers/airtravel/index.shtm


 

9 

Customs 

On your arrival in the United Kingdom, you have to pass through immigration and customs.  
When you deplane, follow the signs for arrivals, which will take you to immigration (also 
called passport control).  At immigration, you’ll find two lines, one for European Economic 
Area (EEA) Nationals, and another for all other passport holders—make sure you enter the 
correct line.  Once at the head of the line, the immigration officer will check to see that your 
documents are in order (e.g., that your passport is valid and won’t expire while you are 
visiting) and stamp your passport.  Before allowing you into the U.K., an immigration official 
will usually ask some questions about your intentions for entering.  Likely questions to be 
prepared for are as follows. 

Why are you here? 

Explain that you are a participant in an American study abroad program through 
Illinois Wesleyan University.  You may be asked at this time to present the 
immigration letter given to you before your departure. 

Who is your contact here? 

Your contact in London is AIFS (the American Institute for Foreign Study), 1 Malet 
Street, London WC1E 7JN (Tel: 020 7636 0761). 

How long will you stay? 

You will be studying in London through mid-December, 2015. 

Although it is highly unlikely that you will encounter problems at immigration, should you 
do so, ask the immigration officer to contact either the Program Director (who will be at the 
airport, waiting for you outside immigration) or AIFS, and ask to see a representative of the 
immigration Advisory Service. 

After talking with an immigration official, you will collect your luggage at Baggage Claim and 
then pass through custom control.  It is done on an honor system, where you make the 
choice of which exit to use.  There is a “Nothing to Declare” exit, highlighted in green, and a 
“Goods to Declare” exit, highlighted in red.  (You will likely not have anything to declare as 
you enter the country, but may very likely need to declare goods when you return to the 
United States.)  Be aware that you may be stopped and asked to open your luggage even if 
you have nothing to declare.  Cooperate politely if so approached and make no jokes about 
contraband, weapons, or explosives. 

Orientation 

When you arrive, the Program Director will meet you at as you exit immigration and 
customs.  A reserved coach will take the program participants directly to the flats, where 
you’ll have time to deposit your luggage before on-site orientation with AIFS begins. 

The London Program begins with a multi-day orientation session.  During this time, you will 
receive detailed information about the flats and the surrounding area.  The orientation will 
also include a number of activities designed to help you become acquainted with London and 
your fellow London Program participants: a guided bus tour of the city, a trip to the AIFS 
Study Center on Malet Street, a welcome dinner, and other similar events. 
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HEALTH AND SAFETY 

GENERAL SAFETY 

Responsible Study Abroad 

The health and safety of London Program participants are primary concerns for the 
University and the Program Director.  It is your duty as a program participant to consider 
your actions and the impact they may on yourself, on other participants, and on the program. 

With that in mind, review the following guidelines, prepared by NAFSA, an international 
organization devoted to international education.  These guidelines are intentionally general 
and are not meant to account for all possible health, safety, and security issues. 

NAFSA Health and Safety Guidelines.  Study abroad participants should . . . 

 Assume responsibility for all the elements necessary for their personal 
preparation for the program and participate fully in orientations. 

 Read and carefully consider all materials issued by the sponsor that relate to 
safety, health, legal, environmental, political, cultural, and religious conditions in 
the host country. 

 Conduct their own research on the country or countries they plan to visit, with 
particular emphasis on health and safety concerns, as well as the social, cultural, 
and political situations. 

 Consider their physical and mental health, and other personal circumstances 
when applying for or accepting a place in a program, and make available to the 
sponsor accurate and complete physical and mental health information and any 
other personal data that is necessary in planning for a safe and healthy study 
abroad experience. 

 Obtain and maintain appropriate insurance coverage and abide by any 
conditions imposed by the carriers. 

 Inform parents/guardians/families and any others who may need to know 
about their participation in the study abroad program, provide them with 
emergency contact information, and keep them informed of their whereabouts 
and activities. 

 Understand and comply with the terms of participation, codes of conduct, and 
emergency procedures of the program. 

 Be aware of local conditions and customs that may present health or safety risks 
when making daily choices and decisions.  Promptly express any health or safety 
concerns to the program staff or other appropriate individuals before and/or 
during the program. 

 Accept responsibility for their own decisions and actions. 

 Obey host-country laws. 

 Behave in a manner that is respectful of the rights and well being of others, and 
encourage others to behave in a similar manner. 

 Avoid illegal drugs and excessive or irresponsible consumption of alcohol. 

 Follow the program policies for keeping program staff informed of their 
whereabouts and well being. 
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 Become familiar with the procedures for obtaining emergency health and legal 
system services in the host county. 

The items listed above are general guidelines for safe behavior while in London.  Review the 
section on London Program Policies and Penalties (p. 18), which outlines specific London 
Program policies. 

Advisories 

The U.S. Department of State issues Travel Advisories to inform those planning to journey 
abroad about current conditions, and IWU monitors these advisories to determine the 
viability of its study abroad experiences.  

Alerts: Travel Alert are issued for short-term events US travelers should know 
about when planning travel to a country.  Examples of reasons for issuing a Travel 
Alert might include an election season that is bound to have many strikes, 
demonstrations, or disturbances; a health alert like an outbreak of H1N1; or 
evidence of an elevated risk of terrorist attacks. 

Warning: Warnings are issued to encourage US citizens to reconsider travel to a 
country—that is, a warning a recommendation not to travel to all or a part of a 
country.  Examples of reasons for issuing a Travel Warning might include unstable 
government, civil war, ongoing intense crime or violence, or frequent terrorist 
attacks. IWU does not permit students to travel to countries for which Travel 
Warnings have been issued.  Students who disregard University policy in this 
matter may be dismissed from the program and sent home; they may also be 
subject to further disciplinary action back at IWU. 

You can access travel advisories at the State Department’s travel Website (travel.state.gov/).  
At that same site you will find Consular Information Sheets, which provide general 
information about each county.  You should also examine the State Department home page 
(travel.state.gov) before you travel. 

Personal Safety 

While abroad, you can take steps to lessen the possibility of accidents or unfortunate 
incidents.  Be reasonably cautious, obey common sense rules of behavior, and don’t panic.  
Remember that the vast majority of travelers arrive home unscathed.  The following 
guidelines will be helpful in ensuring your travel safety. 

 Use common sense, and always be aware of your surroundings.  This is the 
single most important advice to follow. 

 Don’t travel in large groups, but travel with at least one other person, especially 
after dark. 

 Model your behavior and dress on those around you.  If you are unsure of a 
behavior—by yourself or by someone else—ask a local if it is acceptable. 

 Follow local security instructions.  If police or other government officials have 
instructed certain behavior, follow the rules, politely and quietly. 

 Be sensitive to cultural difference, but also do not engage in any activity that 
makes you uneasy for the sake of cultural sensitivity.  Do not be afraid of saying 
“no” firmly; it is better to be rude than to put yourself in a compromising 
situation. 

 Keep the Director and at least one flatmate apprised of your extracurricular 
travel plans and make sure that at least one person knows where you are at 
most times.  Submit a competed Independent Travel Notification Form to the 
Director at least 24 hours before any out-of-town travel.  Keep your cell phone 
charged, on, and with you at all times (you should, however, switch it to vibrate 
as appropriate). 

http://travel.state.gov/travel/cis_pa_tw/tw/tw_1764.html
file:///E:/travel.state.gov
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 Guard your passport carefully!  Without it, you could be stuck in a country for 
several days more than you planned.  Embassies are closed for holidays 
celebrated in their country and in the United States.  Keep a photocopy of your 
main passport page and store it apart from the passport itself.  The copy will not 
take the place of the real thing, but it will serve in its place until you replace the 
lost one. 

 Keep the door to your flat closed and locked at all times.  London Program 
accommodations are not the same as a residence hall, and you need to exercise 
reasonable caution. 

 Use caution in crowded areas, such as the Underground or Covent Garden on a 
Saturday.  Crowded areas are prime feeding grounds for pickpockets.  Be aware 
that thieves often work in pairs, with one attempting to divert your attention 
while the other steals something from you. 

 Don’t travel with large sums of cash, and leave expensive jewelry at home in the 
States.  Exercise caution when withdrawing funds from an ATM: be aware of 
your surroundings.  

 Create a contact plan with a close friend or family member to be carried out in 
case of emergency (e.g., plan to call a specific person if something should 
happen). 

 Avoid risky behavior (e.g., excessive alcohol consumption, walking alone at 
night, bringing home someone you’ve just met, illegal drug use).  Stay away from 
political rallies or protests.  Never purchase, transport, or use illegal drugs. 

Independent Travel 

One of the great opportunities that life in London affords is the chance to travel—both 
within the United Kingdom and on the continent.  Do not, however, overdo the traveling: 
London is a world unto itself.  When you do decide to travel, research your destinations in 
advance and exercise a higher level of caution than you do at home.   

Below are some guidelines for travel independent of the London Program. 

 Before you leave London for any independent travel (day trips, overnight visits, 
or weekend travel), you must fill out an Independent Travel Notification 
Form and submit it, with attached itinerary and contact information, to the 
Director at least 24 hours before you depart.  Copies of the form will be 
available from the Director.  The Director has the right to forbid travel to 
locations deemed unreasonably troubled or dangerous.  See the section on 
London Program Policies and Penalties (p. 18).  Don’t feel like you need to see 
everything in one day.  Spending a couple of days in one city is much less 
tiresome and more relaxing and enjoyable than seeing five cities in three days. 

 Research your destination—including lodging options—before you depart.  If 
you do not book your lodgings in advance, find a place to stay as soon as you 
arrive—and certainly before dark. 

 Lock your hotel room at all times.  Keep valuables and travel documents in your 
room or hotel safe.  When traveling, try to book rooms between the second and 
seventh floors (high enough to prevent easy entrance by an intruder and low 
enough for fire equipment to reach).  

 Train travel in Europe is quick, well scheduled, and relatively inexpensive.  Night 
trains allow you a cheap place to sleep and maximize the number of daylight 
hours you can spend at your destination.  Make sure to sleep with your 
valuables (e.g., passport, cash, credit cards, camera, and ID) on your person, 
especially if you are a heavy sleeper.  Some train lines are notorious for crime, so 
be careful. 
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 British Rail has an extensive network of lines and has brought all the major 
cities in the United Kingdom within easy reach.  An overnight train ride from 
London can see you in the Scottish Highlands in the morning.  People under 26 
years of age can purchase a Young Person’s Railcard, which gives reductions on 
BritRail services.  Research railcard (BritRail and Eurail) before you leave the 
United States, as some cards may only be purchased here. 

 Do not hitchhike.  Do not accept rides from strangers or even new 
acquaintances.  Do not rent a car.  Do not drive any motorized vehicles. 

 Always carry a city map with you. 

 

HEALTH AND MEDICINE 

Health Insurance 

Make sure you understand what health insurance you have and what precisely is covered 
(and, more important, what it doesn’t).  If you are interested in purchasing additional travel 
insurance, the Website travel.state.gov provides a list of names of travel insurance 
companies. 

As student participating in an approved IWU study abroad program, you will be covered by 
the University’s Foreign Travel Accident and Sickness policy.  More information on that 
policy is provided below (p. 13).  In addition, AIFS provides insurance coverage: details on 
that policy will be provided to you by AIFS. 

Neither the Foreign Travel Accident and Sickness plan provided by IWU nor the AIFS 
insurance will make direct payments to health care providers outside the United States.  It 
will be your responsibility to make arrangements for payment, save your receipts, and 
submit a claim for reimbursement.  Your health plan identification card has the address and 
phone number of the Student Health Plan Office at IWU.  Providers can contact that office 
directly in order to verify coverage and policy provisions. 

Make sure that you understand your insurance coverage and how the system works.  You 
should know how bills are paid in the case of a medical emergency and also for routine 
treatments.  Should you require medical attention abroad, you need to have sufficient cash 
or credit card funds to make payment at the time of treatment, since the foreign physician 
and/or hospital may not be able to bill you.  Be sure to obtain a receipt to submit with your 
insurance claim for reimbursement upon return to the United States.  It might also be helpful 
to carry a few blank claim forms with you just in case. 

EIIA Foreign Travel Accident and Sickness Coverage 

The University provides Foreign Travel Accident and Sickness coverage through EIIA and 
Navigators Insurance for students studying on approved study abroad programs.  Study 
abroad participants are provided with an EIIA/Navigators card and are asked to carry it with 
them as they travel. 

At the time of this writing, coverage includes the following: 

 $100,000 medical accident and sickness coverage with $250 deductible ($500 
deductible for pre-existing conditions) 

 $200,000 accidental death and dismemberment 
 coverage for pre-existing conditions (limited to $3000) 
 $1,000,000 medically supervised repatriation  
 $1,000,000 emergency medical evacuation 
 coach airfare plus $300/day in expenses for emergency family travel (limited to 

$5,000/incident) 
 $100,000 repatriation of remains 
 $100,000 security evacuation coverage 
 $50,000 natural disaster evacuation coverage 

http://travel.state.gov/travel/tips/health/health_1185.html#insurance
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 coverage for personal sojourn travel (for pre-/post-program travel) 

To access any of this coverage, it is essential that you contact FrontierMEDEX, which 
organizes services for the EIIA/Navigators, as soon as possible.  To contact 
FrontierMEDEX, use an international operator to call 410-453-6330 collect.  When you 
call, you will need the EIIA policy number (#352191). 

The Foreign Travel policy also comes with Traveler’s Assistance, which can help with lost 
document (e.g., passport, tickets, credit cards) replacement, emergency cash, translation 
services, and travel information.  The Foreign Travel insurance does not provide coverage 
for personal property or for trip cancellation/interruption.  You should check with your 
family’s property insurance to see if it covers loss or damage to your property while abroad.  
You can also purchase property and trip insurance from a variety of companies online. 

Please note that the EIIA policy does include personal sojourn coverage for pre- and post-
program travel; however, if you plan to do any personal travel beyond the program, you 
should make sure you have additional insurance coverage. 

Medicines 

If you are taking any type of medicine while abroad, consult with your physician before 
leaving.  Make certain that this medication is available in Britain; if it is not, you will need to 
bring enough medication to last the fall semester.  Bring copies of prescriptions with you, but 
ask your doctor to write them using the generic rather than the brand name.  Do not have 
relative’s mail medicines or vitamins; they will be held up in customs.  When traveling, 
always carry prescription drugs in their original containers with a label showing your name, 
the generic name of the medicine, the dosage of the drug, and instructions for use. 

Vaccinations 

You may travel in Europe without any special vaccinations, though you should make sure 
your regular immunizations are up to date before you depart for London.  However, if you 
plan to visit countries in the Eastern Mediterranean, Eastern Europe, and North Africa, you 
should contact the Center for Disease Control, which provides up-to-date information on 
vaccine requirements for specific countries.  Visit their Website at www.cdc.gov. 

Sex, Drugs, and Rock-and-Roll 

Though study abroad should be a time when you explore the world and try new things, there 
are still limits. 

Sex.  If you choose to be sexually active while in London, use common sense, caution, and 
latex condoms. 

Drugs.  Use of narcotic substances while enrolled in the London Program is strictly 
prohibited and cause for summary dismissal from the program (see London Program 
Policies and Penalties, p. 18).  Moreover, you will be subject to local laws governing and 
penalties for the use, transportation, and/or possession of controlled substances.  European 
drug penalties are generally more severe than those in the United States: In some countries, 
simple acquisition of prohibited drugs, including marijuana and other controlled substances, 
can result in heavy fines, deportation, and prison sentences ranging from months to years. 

Other substances that you should also beware of are so-called date rape drugs—rohypnol 
(roofies, R2, ruffles, roche, forget-pill), GHB (liquid Ecstasy, liquid X), ketamine hydrochloride 
(K, Special K, vitamin K), and MDMA (Ecstasy).  The effects of these drugs include sedation, 
muscle relaxation, and amnesia, and occur much more rapidly when the drugs are ingested 
with alcohol.  You can protect yourself by exercising common sense and caution.  One of the 
most important things you can do is to party safely: Don’t drink to excess; check with your 
friends every 15–20 minutes; use the buddy system, which means that you don’t leave a pub 
or party alone with someone you don’t know well and that you don’t leave any member of 
your group behind at a party or pub—ever.  Other precautions include the following: 

http://www.cdc.gov/
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 Don’t accept drinks from anyone other than a bartender or server.  If someone 
offers you a drink, accompany the person to the bar to order the drink, watch it 
being poured, and carry it back to your seat yourself. 

 Don’t drink from an open container or punch bowl. 

 Don’t leave your drink unattended—while you go to the restroom, make a phone 
call, get up to dance, or whatever.  If you realize your drink has been unattended, 
discard it and get a new one. 

 Don’t drink anything that has a funny taste, color, or smell—particularly a bitter 
taste, excessive foam, or strange residue. 

Alcohol and Tobacco.  Pubs (public houses) are an important part of British social life and are 
not really comparable to American bars.  Certainly, pubs are a place where people go to get 
an alcoholic drink, but they are also much more than that.  The pub is a general meeting 
place for young and old, working to create a sense of community: Most people have a “local,” 
a neighborhood pub within walking distance of home that they frequent.  Students in the 
U.K. tend not to attend or host large American-style parties, instead gathering in pubs to 
socialize, eat, drink, and play pub games.  Even if you do not drink alcohol, you will likely find 
yourself socializing in some of London’s many pubs. 

Students who are not of legal drinking age in the United States sometimes adjust poorly to 
the general availability of alcoholic drinks in Britain.  Wine and beer are a regular part of 
meals in most British households and restaurants.  Drinking is therefore a part of socializing, 
not an end in itself.  Drunkenness and alcohol abuse are, if anything, antisocial and frowned 
upon by most British, not least because it impinges upon their enjoyment of a social 
occasion.  Be responsible; drink with moderation. 

You will find a higher percentage of smokers in Britain and fewer designated nonsmoking 
areas.  If you feel particularly strongly about second-hand smoke, you may encounter some 
adjustment problems. 

Rock and Roll. One of the most important things you can do is to party safely.  Don’t drink to 
excess; check with friends every 15–20 minutes; use the buddy system, which means that 
you don’t leave a bar or party alone with someone you don’t know well and that you don’t 
leave any member of your group behind at a club, party, or bar—ever.  Other precautions 
include:  

 Don’t accept drinks from anyone other than a bartender or server.  

 Don’t drink from an open container or punch bowl 

 Don’t leave your drink unattended while you go to the restroom, make a call, get 
up to dance or whatever.  If you realize your drink has been unattended, discard 
it and get a new one.  

 Don’t drink anything that has a funny taste, color, or smell—particularly a bitter 
taste, excessive foam, or strange residue.  

Special Needs 

Any student with a documented disability, as defined by the Americans with Disabilities Act, 
who wants to arrange accommodations must make this request to the Study Abroad Office 
prior to leaving the U.S.  Any disclosed information will be kept strictly confidential. 

 

CULTURAL ADJUSTMENT 

Living in a new culture can be physically exhilarating, intellectually challenging, personally 
rewarding and highly frustrating.  When we visit a foreign country, we interact with its 
culture in a necessarily superficial way—we simply do not have the time to experience all 
that it holds.  When we live in another country for an extended period of time, we experience 
the culture from within and are able to participate in a life governed by different and 
sometimes seemingly mysterious social codes. 
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Adjusting to those codes—even coming simply to identify them—will take time; for some, 
more time than for others.  Some might think that adjusting to life in London will be fairly 
easy; after all, we all speak the same language.  In reality, life in London will be very different 
from what you expect or think you know.  Study abroad experts like to think of culture as an 
iceberg: It has aspects that are readily visible and identifiable (such as language, food, 
holidays, and costume), but much of what defines a culture is invisible.  Your encounters 
with those invisible elements of British culture—from beliefs about family, education, and 
relationships to all the unstated forms of polite behavior—have the most potential to 
frustrate you. 

The main thing to keep in mind as you adjust to life in London is that, although you may 
initially be disoriented and even frustrated or disappointed, you will find your equilibrium.  
Remain open to the experience, to the similarities and differences—indeed, embrace them; 
they are the reason you have opted to study abroad.  Remember, too, that though you may 
find some aspects of British culture confusing, you should not judge them or try to alter the 
culture; you are the guest, and it is your responsibility to respect the customs, laws, and 
norms of the host country and to adapt your behavior. 

Watching the English, by Kate Fox, is an especially helpful and entertaining book dealing with 
English culture, particularly in relation to pubs and the social practices thereof. 

Culture Shock 

Culture shock is a term that psychologists use to describe the disorientation people 
experience when they move for an extended period of time to a culture different from their 
own.  Some of the symptoms of relatively severe cases of culture shock include 
homesickness, boredom, withdrawal (excessive time alone or with only Americans), 
excessive sleeping or eating, irritability, stereotyping of or hostility toward host nationals, 
and physical/psychosomatic ailments. 

Although most of you will not suffer from such dramatic symptoms, you will all likely 
experience some degree of culture shock.  Indeed, recent studies have shown that virtually 
everyone who lives abroad goes through a distinct set of phases as they adjust to their new 
culture.  Each phase has a number of characteristic features, one of which is usually 
predominant. 

Stages of Cultural Adjustment 

(Adapted from the University of California–Irvine’s Center for International Education) 

Preliminary Stage.  The preliminary phase includes anticipation of and preparation for your 
journey.  It is characterized by a growing awareness of the host culture, preparation for the 
trip, and involvement in farewell activities. 

Initial Euphoria.  The initial euphoric phase begins with your arrival in the new country.  
Everything seems wonderful and exciting at first, and you’re struck by how similar people 
seem to be. 

Irritability.  During the irritability phase, your focus turns from the similarities to the 
differences.  You will be acclimating to your setting and will likely become frustrated with 
elementary aspects of everyday life because things still appear so foreign to you.  
Insignificant difficulties can seem like major problems.  One typical reaction during this stage 
is to associate mainly with other Americans—but remember, you are going abroad to get to 
know London and England, its people, culture, and language.  If you avoid contact with 
others, you cheat yourself of valuable experiences and lengthen the process of adaptation. 

Gradual Adjustment.  When you become more used to the new culture, you will slip into the 
gradual adjustment stage—you may not even be aware that this is happening.  You will begin 
to orient yourself, to interpret subtle cultural clues, and to feel comfortable and familiar with 
the culture. 
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Adaptation and Biculturalism.  Eventually, you will not only be more comfortable with British 
culture, but you may also feel a part of it and even value aspects of it over your native 
culture. 

Re-Entry Phase.  The re-entry phase occurs when you return to your homeland.  For some, 
this can be the most painful phase of all.  You will be excited about sharing your experiences, 
and you will realize that you have changed, although you may not be able to explain how.  
You may find it difficult to communicate effectively with your family and friends because 
they have not shared your overseas experiences.  Moreover, your family may not adjust well 
to your new independence and changed values.  You and your friends may no longer be as 
close and you may miss the new friends you made while overseas.  Your may feel like you no 
longer fit into the campus culture—or American culture in general.  Remember, though, that 
just as you found your equilibrium in London, so you will find it again at home.  Remember, 
too, that you will never be quite the same person you were before traveling. 

Adjustment Tips 

Once abroad, you can take some steps to minimize emotional and physical ups and downs.   

 Learn as much as you can about the host country before going. 

 Keep yourself healthy through regular exercise and eating habits; get enough 
sleep. 

 Try to establish routines that incorporate both the difficult and enjoyable tasks 
of the day or week. 

 Don’t expect things to be the same as they are at home; you have left your home 
to experience different things. 

 Stay in touch with your friends and family, but don’t just call them when you are 
lonely or frustrated: Share your accomplishments and the positive moments. 

 Don’t confuse difference with inferiority. 

 Don’t judge the people of a country by the one person with whom you have 
trouble. 

 Resist looking down on or making joking and comments about the host culture.  
Avoid others who take part in such derogatory remarks. 

 Treat yourself to an occasional indulgence such as an American magazine or 
newspaper, a favorite meal or beverage, or a long talk with other Americans 
experiencing the same challenges. 

 Accept invitations to activities that will allow you to see parts of British culture 
outside the classroom and to meet new people. 

 Remember that you are a guest in England and that when you treat a host with 
respect, your will be treated similarly. 

 Above all keep an open mind, be sensitive to the feelings of others, and maintain 
your sense of humor. 
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LIFE IN LONDON 

LONDON PROGRAM POLICIES AND PROCEDURES 

The London Program Director has the authority to drop from the program—and to deport to 
the United States—any student who egregiously violates the following policies, either as 
expressed or implied.  Anyone so discharged will forfeit the program fee, academic credit for 
the semester, and may be subject to further disciplinary action on campus. 
Curricular Responsibilities 

 Adhere to all policies contained in the IWU Student Handbook.  The policies—
and penalties—outlined in that book apply to your term in London. 

 Attend all predeparture and on-site orientations. 

 Attend all classes, as per instructors’ syllabi. 

 Participate in all London Program activities, trips, and meetings. 

 Arrive punctually for all travel departures.  Your tardiness may not only 
inconvenience your peers, but may also cost them and the program money.  
Delays will not be tolerated and may be grounds for discharge from the 
program. 

 Attend all extracurricular course activities. 

 Do nothing that undermines the integrity of the academic program, the 
University, or the authority of your instructors. 

 Complete and submit to the Director an Independent Travel Notification Form, 
with attached itinerary and contact information, at least 24 hours before all 
independent travel (day trips, overnight visits, or weekend travel).  In addition 
to the form, you must notify your flatmates and leave them an itinerary and 
contact information.  The Director may deny permission for such travel 
depending upon conditions at the destination. 

Housing Responsibilities 

 Decide, with your flatmates, how to share your space equitably.  You decide as a 
group who will be roommates and who, if anyone, will get a single-occupancy 
room.  If there is a single in your flat, you might decide to each rotate into that 
room for an allotted amount of time.  You might draw straws for the single; or 
you could opt to give the room to a person who needs the extra space. 

 Keep your flat clean and in good repair.  Flats will receive a basic cleaning every 
week by services provided through AIFS: You may not elect to “skip” this 
service.  Damage to the flat will be charged to the flat as a whole; egregious 
damage or unsanitary conditions may be grounds for discharge from the 
program. 

 Remember that you are living with others—both within the flat and within 
building.  Be conscious, too, of the fact that Americans are often considered loud: 
be mindful, therefore, of your noise level in general, and in your flats in 
particular.  The hours between 11:00 p.m. and 7:00 a.m. have been established 
as Quiet Hours.  Adhere to these Quiet Hours, and maintain a reasonable volume 
at all other times of the day.  Respect your flatmates’ privacy, property, and 
needs.  Share the space (including bathrooms) and chores equitably.  Be 
conscious of that fact that you are not living in a residence hall and that not all of 
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your neighbors are students (some of them may be families leading 9–5 lives).  
Keep flat doors closed and locked at all times. 

 Overnight guests are not allowed in the flats—and long-term guests are 
absolutely prohibited.  Provide the Director with the names of visitors you plan 
to host well before they arrive. 

Social Responsibilities 

 Obey British laws and cultural codes.  Remember that you are the visitor.  
Commission of illegal activities and/or arrest by British authorities may be 
grounds for discharge from the program. 

 Treat others with the utmost respect.  You represent—and are an ambassador 
for—the London Program, IWU, and the United States.  Conduct yourself 
accordingly. 

 Avoid loud, raucous, lewd, or aggressive behavior in public and in your flat. 

 Report serious problems—with your flatmates, with your courses, with others 
outside the program—to the Director. 

 Dress appropriately. 

 Queue up.  Be patient. 

Safety 

 Avoid behaviors that compromise your personal safety or the safety of the 
group. 

 Avoid activities that are likely to incur pain or injury. 

 Avoid behaviors that may bring censure on you, the London Program, IWU, or 
the United States (e.g., public drunkenness, lewdness, or any disruption of the 
peace). 

 Be ever alert as you travel within London and abroad. 

 Do not travel to areas expressly prohibited by the Director.  If you are unsure 
about the safety of an area, region, or country, ask the Director for advice. 

 Do not buy, sell, or use drugs at any time. 

 Do not abuse alcohol. 

 Do not destroy or deface property. 

Consequences and Penalties 

If there are problems with your behavior or attitude at any time during the semester, the 
Director will meet with you to discuss them.  You may be required to follow up with 
probationary activities that remediate the problem behavior or choices.  If problems persist 
or if the activity or behavior threatens your safety, the safety of the group, or the integrity of 
the London Program, you may be discharged from the program and deported to the United 
States—at your own expense. 

 

HOUSING: MARYLEBONE, SOUTH KENSINGTON, FARRINGDON 

The London Program flats will be in central London (Travel Zone 1 or 2), likely in either the 
Marylebone, South Kensington, or Farringdon neighborhoods in London.  Marylebone 
stretches from north of Oxford Street to Regent’s Park; South Kensington is near to some of 
the major museums in London—the Victoria and Albert, the Natural History Museum, the 
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Science Museum, and Royal Albert Hall; and Farringdon (technically “Farringdon Without”—
as in, the part of Farrington outside the old city wall) is an up-and-coming area close to the 
historic City of London. 

 

All three areas are in some ways nearly self-contained villages.  They have a main shopping 
street (known as the high street) within walking distance from the flats and have grocery 
stores, news agents, cafés, restaurants, chemist, and pubs.  Note, though, that they can be 
among the more expensive areas in London, so you might do better to range a bit farther 
afield for your groceries and dining. 

The Flats 

The London Program flats will house 2–6 students (2 students per bedroom) and have fully 
furnished kitchens and living rooms.  A basic weekly cleaning service is provided: the service 
will vacuum, but do not expect more.  You are responsible for your own laundry and dishes, 
and are expected to keep the flats clean and in good repair.  Damages to your flats will be 
billed to your IWU account. 

The flats may not have landlines; they do, however, have wireless Internet access, as does 
the AIFS Study Center.  In addition, many cafés offer free wireless service.  

 

BRITISH CULTURE 

The Basics 

England vs. the U.K.  What to call your new home?  In macro-terms, you’ll be in the United 
Kingdom of Great Britain and Northern Ireland—simply known as the U.K.  On a slightly less 
grand scale, you’ll be studying in England, one of the three countries that constitute Great 
Britain (the others being Scotland and Wales).  And on an even smaller scale, you’ll be in 
London, the capitol city of England.  Though English is spoken in all parts of the U.K., the 
component countries are defined by their own distinct cultures. 

Time.  London is on Greenwich Mean Time, which is six hours ahead of Central Standard 
Time; so, 6:00 p.m. in London is noon in Chicago, and 6:00 p.m. in Chicago is midnight in 
central London.  (Note: The U.S. switches back from daylight savings time to standard time 
one week after the U.K., so for that week there will be a seven-hour time difference.)  Keep 
this in mind when you want to call home, and tell your family and friends to keep it in mind 
when they call you. 

Money.  The main denomination in the U.K. is the pound sterling (£1), also known as a quid.  
The pound consists of 100 pence (or “p,” as in, “That pack of gum cost me 60p”), and comes 

AIFS center 
Marylebone 

Farringdon 

South Kensington 
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in 1p, 2p, 5p, 10p, 20p, 50p, £1, and £2 coins; bills are used for larger denominations.  
Dollars—and euros—are not accepted in the U.K. 

Exchange rates fluctuate.  Check the business section of a large newspaper or look at 
Internet sites to get the most current foreign exchange rate information.  For the most 
favorable rates, change money through banks.  When exchanging money, check if the service 
charge is by percentage or a flat rate; if a flat rate, it is best to exchange a larger amount.  
Although fees charged for ATM transactions may be higher abroad than at home, Cirrus and 
Plus exchange rates are excellent, because they are based on wholesale rates offered only by 
major banks.  You won’t do as well at exchange booths in airports or rail and bus stations, in 
hotels, in restaurants, or in stores, although their hours may be more convenient. 

See the Cost of Living section (p. 23) for sample costs of some common items and services. 

Measurements.  Temperatures are measured on the Celsius scale—which will initially make 
it difficult for you to sort out the weather forecast.  A rough way to estimate the conversion 
from Celsius to Fahrenheit is to double the temperature and add 32.  So, for example, an 
estimate of what 18º C would yield 68º F (18 + 18 + 32)—not too far off from the correct 65º 
F.  Keep in mind that the higher the temperature, the more inaccurate this estimate will be. 

Distance is measured in kilometers, with 1 km being about 3/5 (0.6) of a mile.  For 
convenience, remember that 2 km equals about 1 mile. 

Though pounds and ounces are still used for fruits and vegetables at some markets, the 
standard measures of weight are grams and kilograms: 1 kg is just over 2 lb, and 100 g is 
about 3.5 oz.  With the exception of a pint at the pub, liquids are measured in liters, with 1 L 
being a little under a quart. 

Below is a conversion chart that covers most of the basics you’ll need for cooking: 

 To change ounces to grams, multiply by 28.35 

 To change pounds to kilograms, multiply by 0.47 

 To change cups to liters, multiply by 0.24 

 To change teaspoons to milliliters, multiply by 5 

 To change tablespoons to milliliters, multiply by 15 

 To convert Fahrenheit to Celsius, subtract 32, multiply by 5/9 

Telephones.  One of the first things you should do when you arrive in London is phone home: 
Your family will appreciate the effort.  Phoning in England isn’t too different from anywhere 
else, but that first call will reveal to you that you are indeed in a different country: Dial tones, 
rings, busy signals—all are different in the U.K. 

To dial overseas from London, dial 00 + Country Code + Area Code + Phone Number.  The 
Country Code for the United States is 1.  So, for example, a call to the IWU International Office 
would be: 00 + 1 + 309 + 556-3190. 

Phone cards can be purchased from convenience shops and newsagents, and come in 
denominations from £2 to £20 pounds.  You can use these cards at pay phones or your flat 
phone.  A recorded voice advises you of time left when you use them.  Please note that most 
international calling cards are not good for locals and mobile phones (some of them charge 
up to a pound to call a mobile phone).  You might want to buy two phone cards—one good 
for international calls and one good for local calls.  Alternatively, you might want to explore 
VoIP services, such as Skype or Vonage, which allow you to talk with family and friends via 
the Internet. 

Electricity.  Power in Britain operates at 240 volts—twice that in the United States—and at 
50 cycles); wall outlets use three-pin plugs, and shaver sockets take two round, oversized 
prongs.  To use your U.S.-purchased electric-powered equipment, you will need an adapter, 
and possibly also a converter.  Please note that the converter converts the electrical current 
from the U.S. system to the British, while the adapter adapts the plug to fit into the wall 
socket.  If your appliances are dual-voltage (and modern electronics, like computers, are), 
you’ll need only an adapter.  Also note that the electrical adapter for Britain is unique and is 
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not useable in Continental Europe.  Do not use 110-volt outlets, marked “for shavers only,” 
for anything but electric shavers. 

The English—and especially those in London—are particularly cautious about fire (with 
good reason).  You’ll find that the outlets in your flats will all have on/off switches: You will 
need to turn the outlet on before your appliances will work.  Please also remember to turn 
them off when you are done. 

The People 

The diversity and complexity of the people inhabiting London, let alone the rest of the U.K., is 
mind-boggling and cannot be summarized in a handbook.  By the same token, Americans are 
not all alike.  There are, however, some aspects of American behavior you ought to be aware 
of as you try to adapt to life in London. 

American culture values self-reliance, efficiency, social equality, and assertiveness.  We as a 
people believe in change—and in the individual’s ability to bring about change—and we like 
those who speak their mind.  We prefer informality (being “down to earth”) to formality, 
which is often seen as a sign of snobbery.  In the eyes of others, these qualities may take on a 
different appearance.  Self-reliance becomes a form of arrogance, an “I don’t need your help; 
I know it all” attitude; assertiveness seems to be rudeness in a culture that values diplomacy 
and patience; and informality and the tendency to “tell it like it is” may appear to be a sign of 
disrespect or even disdain.  In a society that believes slower is better—that doing something 
properly requires time and patience—the American desire for efficiency becomes 
impatience.  And Americans’ deep-seated belief that all people are created equal may, to 
others, seem a naïve refusal to recognize real social differences. 

Coming to understand British culture is also coming to understand American culture.  As you 
live and study in London, observe the behavior of others, model your behavior on those 
around you; do not judge the actions, attitudes, or beliefs of others, but try to understand 
what informs them; and be aware of how your own actions may be perceived.  You will come 
to know and understand your own culture better after seeing it from a different perspective. 

Issues of Diversity 

London is an extremely diverse metropolis.  Nearly every religion is practiced, and hundreds 
of languages are spoken there.  Londoners can be remarkably tolerant, welcoming, and 
understanding of “outsiders.”  Londoners pride themselves on their tolerance of difference, 
whether it be in fashion, music, art, or ethnicity.  Most American students feel quite 
comfortable here, although each student’s experience is unique. 

Minority Students.  Members of racial minorities will experience the host country from a 
different perspective than majority students.  Dr. Joy Carew, Director of the Center for 
Critical Languages and Cultures at Lincoln University in Pennsylvania, in writing about U.S. 
minority student abroad, states that the experience is not always positive, but it is almost 
certainly constructive.  If you are a minority student, you may learn much about your 
identity as an American through a first experience in a foreign culture.  Conversely, you may 
experience a liberating freedom from the baggage of being a “hyphenated American” while in 
your new host culture.  If you have grown up as a minority in America, you have probably 
developed considerable skill in interpreting the sometimes perplexing behaviors and 
expectations of the majority culture.  This skill will serve you well while abroad. 

Gender Issues.  While abroad, you will undoubtedly discover different norms regarding 
gender roles.  Women students in particular may encounter attitudes and behavior that feel 
disrespectful or restrictive.  Address these gender issues with an open mind and examine the 
differing patterns of gender roles in a spirit of learning.  Try to alleviate some potential 
misunderstandings and frustrations in this area by learning in advance as much as you can 
about the norms of friendships and dating in England and other countries where you may 
travel.  Ask yourself how gender roles and relations might help illustrate deeper cultural 
values and ideologies.  If at any time you are uncertain if something you are doing is 
acceptable or if you have a question about someone else’s behavior, ask a local (perhaps an 
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older woman): It’s a way to avoid social mistakes, to learn about the culture, and to meet 
new people. 

Sexual Orientation Issues.  You are likely to encounter a significant range of attitudes 
regarding gay, lesbian, and bisexual issues while abroad.  As within the United States, these 
attitudes may vary widely both between and within the countries you visit.  How you 
respond to these attitudes will depend largely on your own cultural context. 

Whatever your own sexual orientation, please keep in mind that there may be gay, lesbian 
and/or bisexual students in our program and that various groups of individuals you 
encounter in the host country environment may have different sexual orientations.  Some 
will be “out,” some not, and some may just be coming to terms with their sexual identity.  
Sensitivity to this diversity within our own group as well as the diversity of London can 
further enrich your overall study abroad experience. 

Cost of Living 

London is one of the world’s most expensive cities.  Be prepared to spend more per week in 
the beginning than at any other time during the semester.  This is true both because you will 
buy a few “set up” items and school books, but also because it typically takes a while to 
adjust from spending dollars to pounds and to find the inexpensive shops. 

When you first arrive, prices will look familiar: 80p for a soda, a few pounds for a Starbuck’s 
coffee, a couple of quid for a sandwich—but remember that the exchange rate is about $1.66 
to the pound.  And if/when you travel, remember that the dollar is also down against the 
euro. 

The English Language 

The playwright George Bernard Shaw once said that American and England were two 
nations separated by a common language.  Here’s just a very short list of common English 
terms and their meanings, which may spare you some of snickers that come from asking for 
a napkin in a restaurant or inquiring about buying a fanny pack.  (Note: An asterisk denotes a 
rude or strong words word—we list them here not to suggest you use them but to alert you 
to their meaning.)  

Aubergine eggplant Lift elevator 

Bap round bun or roll 

used for sandwiches 

Loo bathroom, toilet 

Bugger All “nothing,” as in “I’ve 

done bugger all on 

my research” 

Naff uncool 

Bum bag fanny pack Napkin sanitary napkin 

Cashpoint ATM Off-license liquor store 

Cheers “thank you” or 

“goodbye” 

Pissed drunk 

Chemist drug store, 

pharmacy 

Prat jerk 

Chips French fries Public School private school 

Common, Green park Rubber eraser 

Courgette zucchini Rucksack backpack 

Crisps potato chips Serviette a table napkin 

Daft silly Shag* To have sex 

Dosh money, cash Sticking Plaster bandage 

Duvet bedspread Sod Off* “get lost,” “go away,” as 

in “Why don’t you just 

sod off?” 

Fanny* obscene term for a 

part of the female 

anatomy 

State School private school 

Fag cigarette Sweets candy 
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Football soccer Ta “goodbye” or “thanks,” 

as in “Ta very much” 

Git* jerk Take the Piss to tease or taunt, as in 

“Don’t be upset; she’s 

just taking the piss out 

of you” 

Johnny* slang term for a 

condom 

Tights pantyhose 

Jumper sweater Tosser loser 

Knackered tired, worn out Trousers pants 

Knickers, Pants underwear Wanker* a jerk 

Lager, Bitter beer, ale Trainers athletic shoes 

 

LONDON INFO 

London Websites 

Below are some Websites with information that may be of use to you both as you prepare for 
the London Program and while you are there. 

Study Abroad Information 

IWU Study Abroad www2.iwu.edu/studyabroad/ 
State Department, Travel and 

Living Abroad 
travel.state.gov/travel/travel_1744.html 

Tips for Students travel.state.gov/travel/living/studying/studying_1238.html 
Lost or Stolen Passports travel.state.gov/passport/passport_1738.html 
International Student ID Cards www.statravel.com or www.isic.org 
American Embassy in London www.usembassy.org.uk/ 

London: General Information 

The London Guide www.londontourist.org/ 
Visit London (London Tourist Board) www.visitlondon.com 
LondonNet www.londonnet.co.uk/ 
Story of London www.storyoflondon.com 
Explore London www.explore-london.co.uk/ 

London: Getting Around 

thetube.com www.tfl.gov.uk/ 

London: Things to Do 

Time Out www.timeout.com/london/ 
London Walks (The Original) www.walks.com/ 
London Theatre Guide www.officiallondontheatre.co.uk/ 
London Theatre Guide www.londontheatre.co.uk/ 
London Theatre Bookings  www.londontheatrebookings.com/ 

U.K.: General Information 

Britain Express www.britainexpress.com/index.htm 
Visit Britain (British Tourism Authority) www.visitbritain.com 
English Heritage www.english-heritage.org.uk/ 

U.K.: Travel 

National Rail www.nationalrail.co.uk/ 
BritRail www.britrail.com/ 
U.K. Travel  www.uktravel.com/ 
Youth Hostel Association England and Wales www.yha.org.uk/ 
International Youth Hostel Federation www.iyhf.org/ 
Rail Europe (info on the Chunnel) www.raileurope.com/ 

http://www2.iwu.edu/studyabroad/
http://travel.state.gov/travel/travel_1744.html
http://travel.state.gov/travel/living/studying/studying_1238.html
http://travel.state.gov/passport/passport_1738.html
http://www.statravel.com/cps/rde/xchg/us_division_web_live/hs.xsl/discountcards.htm
http://www.isic.org/
http://www.usembassy.org.uk/
http://www.londontourist.org/
http://www.visitlondon.com/
http://www.londonnet.co.uk/
http://www.storyoflondon.com/
http://www.explore-london.co.uk/
http://www.tfl.gov.uk/
http://www.timeout.com/london/
http://www.walks.com/
http://www.officiallondontheatre.co.uk/
http://www.londontheatre.co.uk/
http://www.londontheatrebookings.com/
http://www.britainexpress.com/index.htm
http://www.visitbritain.com/
http://www.english-heritage.org.uk/
http://www.nationalrail.co.uk/
http://www.britrail.com/
http://www.uktravel.com/
http://www.yha.org.uk/
http://www.iyhf.org/
http://www.raileurope.com/
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CHECK LIST 

 

 Deliver or mail a photocopy of your passport to 

International Office 
Illinois Wesleyan University 
PO Box 2900 
Bloomington, IL 61702-2900 

 Leave a photocopy of your passport, ISIC card, credit card, and debit card at home. 

 Pack both this handbook and the IWU Study Abroad Handbook. 

 Pack necessary medications; bring a copy of important prescriptions with you to 
London and leave a copy at home 


