
Health Care Advocacy Committee (HCAC) Report  
April 13, 2017 
 
In our March 29 report, HCAC reported that we were investigating alternative health insurance companies to 
replace BAS/CIGNA as the insurance company that administers our account, and that we anticipated that we 
would conclude this work and make a recommendation by the end of the academic year.  
 
On the basis of our investigations, and in consultation with representatives from EIIA (the non-profit health 
insurance trust of which IWU is a member), the committee has unanimously voted to recommended to 
Human Resources and the administration that IWU switch from BAS/CIGNA to Blue Cross Blue Shield of 
Illinois (BCBS-IL) for the insurance year beginning January 1, 2018.  
 
It is important to note that this change is a much less substantial transformation than what IWU employees 
experienced at the beginning of 2016 and that it will leave many crucial components of our health insurance 
unchanged. We do not anticipate a change in the details of the plans available to employees; our discussions 
with BCBS will proceed based on our current plan options. IWU will remain self-insured, so final decisions 
about coverage and payment of claims will be rendered by the University rather than by Blue Cross Blue 
Shield.  
 
We have recommended switching to BCBS-IL for three reasons. First, we are convinced that BCBS-IL has a 
broader network of providers, both locally and nationally, than BAS/CIGNA or the other alternatives. 
Second, BCBS-IL’s in-network discount rates—the savings that they negotiate off of “retail” costs of health 
care from a provider in their network—are projected to be higher than what we have experienced with 
BAS/CIGNA. Although health care inflation remains high, this combination of a broader network and higher 
discounts should help manage the rate of health care cost increases, both for employees and for the 
University. Third, our discussions with BCBS-IL and with the Human Resources office at a local 
self-insured institution with a longstanding relationship with BCBS-IL—along with the fact that we will no 
longer have a separate Third Party Administrator (BAS) and insurance company (CIGNA)—give us reason 
to expect that switching to BCBS-IL will deliver much-needed improvements in customer and administrative 
service. 
 
Over the summer, Human Resources and representatives from EIIA will work on implementation details 
with BCBS-IL. Early in the fall 2017 semester, Human Resources will host information sessions for the 
campus community in advance of the open enrollment period in November. 
 
As always, HCAC members are eager to hear your feedback and to assist you when your health care 
concerns are of a broad nature. Please feel free to contact any member of the committee with your general 
concerns. 
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