
To:  IWU Students 
From:  Chandra M. Shipley, Director of Academic Advising and Disability Services 
  
I hope this email finds you doing well, especially during this challenging and unprecedented time in our 
world! 
 
This email is to let you know that the upcoming academic advising period for Fall 2020 course 
registration will proceed as scheduled from Wednesday, March 25th to Friday, April 3rd. 
  
Please be diligent about checking your email, as you will be receiving an email from your faculty advisor 
with instructions on how to schedule an appointment with them, and how they will be holding advising 
appointments if we are still virtual during your appointment time.   
 
You must receive your registration PIN from your advisor, the Registrar's Office and Advising Center can 
not provide it to you without their permission.  As a reminder, your PIN for the Fall 2020 semester is also 
the PIN for Summer 2020 classes (if applicable). 
 
To help you have a productive advising meeting, I would recommend preparing in the following ways: 

1. If you are having a virtual meeting, please confirm appropriate account names/numbers/etc., 
whose responsibility it is to start the meeting/call, and time zone differences. 

2. Google Hangouts/Meet is a great way to have your meeting so that you can have a face-to-
face interaction with your advisor, and it's part of the Google products that you have access 
to with your IWU account. If you have your appointment this way, and haven't used it before, 
it might be helpful to test it out beforehand. 

3. Make a list of questions for your advisor. 
4. Review the University Catalog. 
5. Generate your degree evaluation, and review your outstanding requirements.  Check out 

the Registrar's Office Video Tutorials if you need assistance. 
6. Log into your MyIWU account and search the Fall 2020 classes to get a big picture of what 

classes are being offered and when.  Check out the Registrar's Office Video Tutorials if you 
need assistance.   

7. After 3/23/20, you can view a pdf of the Fall 2020 Course Listing; please note that the course 
search in MyIWU will be the most up to date. 

8. Create a draft of your ideal schedule.  Make sure that you have back-up courses if the ones on 
your ideal schedule are full by the time you register. 

9. Look up your registration time in your MyIWU account and add it to your calendar. 

Additional Help/Resources: 

 Registrar’s Office forms are available on the Registrar’s Office website.  There may be some 
forms that need to be submitted prior to a student to be able to register for classes.  The 
Registrar's Office will be accepting appropriate email approvals (e.g. from the professor or the 
department chair) for these forms during this time to registrar@iwu.edu. 

 For registration questions, please email registrar@iwu.edu.  
 For advising questions, please email advising@iwu.edu. 
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