Action Research Seminar SOC 395 & PSCI 395
Deborah Halperin

dhalperi@iwu.edu & 309.825.6006

Office hours: by appointment
The Action Research Center develops strategic collaborations between the university and community initiatives.  ARC has created successful partnerships with over fifty organizations including the Hispanic Families Work Group, the West Bloomington Revitalization Project, and UNITY Community Center.  ARC has helped to launch Radio Latina, establish the LINK program at the Bloomington Farmer’s Market, host the first McLean County Affordable Housing Summit, and start the 25 under 25 program to recognize youth leadership in McLean County.  
ARC strives to “be the glue” by bringing together organizations to meet needs, leverage strengths and work smarter for the benefit of the greater community. ARC teaches the seminar class in the fall semester, hosts a not-for-profit leadership series in the spring, and manages the Community Partnership Program in conjunction with State Farm in the summer.  Throughout the year, ARC participates in numerous university and community projects and functions as a resource for students, faculty, and community organizations. 
ARC invests in future community leaders by providing students with the tools, resources, support and confidence to serve the community in important and meaningful roles.  Students say ARC work is challenging, rewarding, overwhelming and wonderful.
In 2008, the seminar class studied how to improve the quality of life for youth on the Westside of Bloomington.  The results of the class were captured in the Quality of Life Plan put forth by the West Bloomington Revitalization Task Force.  The plan was later recognized with an award by the American Planning Association.  ARC students continue to serve in leadership roles with the revitalization team including board members, committee chairs and even the interim executive director (twice!).  In 2009, the team partnered with the Downtown Bloomington Association (DBA) while the downtown strategy was being considered by business owners and the city council.  Students worked on individual projects that improved life downtown including writing the operations manual for the farmer’s market, studying small business recycling feasibility and hosting a college visit for at-risk youth from downtown and the Westside.  In 2010, the class performed an Extreme Not-for-Profit Makeover at Western Avenue Community Center.  We revamped the infrastructure of the agency including job descriptions, marketing materials, grant research, logic models and tracking mechanisms.
In 2011, we have been tasked by the university to systematically and strategically break the Wesleyan Bubble.  We are going to look at civic engagement from the perspective of the university AND also from the perspective of the community.  If students want to get off campus more (only IF they do), where will they go to find meaningful engagement activities and projects?  What assets does the university possess that are valuable to not-for-profit institutions and community development initiatives? Do individual students have different needs than groups? What is the real potential of university-community partnerships?

We will begin by documenting a snapshot of civic engagement activities within the community-university partnership.  Throughout the semester we will meet with leaders in the community and resources on campus.  We will do research on best practices, survey individuals, and conduct focus groups.  At the end of the semester, we will present our findings to university and community leaders. 

Successful action researchers need an open mind, flexibility and creativity.  Community development work can be chaotic and unwieldy.  In this course, students will learn how to engage in the community, serve in a leadership role, and embrace the responsibility of citizenship.  
Required Texts:

Journal articles will be assigned weekly
Attendance required at:

Seminar classes on Thursday from 7-9:45pm in Shaw 105.  We will occasionally work out in the community.  Transportation will be coordinated for any off-campus work.
Coursework & Grading

15%
Community Engagement 






Due:
Sept 29

Volunteer in the community for 3-10 hours.  Document your experience.  


How did you identify what you wanted to do?


What resources were available on campus to connect you?


How was your initial interface with community partner(s)?


Describe the experience of volunteering there


What feedback did you receive from the organization?


How did this experience relate to the goals of this course?


Campus Assessment

15%
Surveys









Due:
Oct 6
RSO

Academic Department

Other: athletics, Greek, residence hall, library, multi-cultural center, chapel, career center

Participate in crafting the survey instrument


Document your interviews

Submit interviews in writing to team leaders

Focus Group:








Due:
Sept 22
Participate in crafting the survey instrument

Recruit attendees for the group

15%
Write up results of major survey groups or focus group


Draft: Oct 27
20%
Community Assessment







Due: Nov 3
Interview a community partner to determine all the ways IWU can engage with that partner
10%
State of University-Community Collaboration at IWU (group grade)
Scheduled: Nov 17

Power point presentation to university and community leadership

15%
Final Paper: Recommendations on Civic Engagement 


Due: Dec 1
Your final paper must include reference to: at least 3 of the articles you have read for class, the research you conducted, and specific recommendations for civic engagement at IWU.  

10%
Attendance & Participation

Class Schedule

Aug 25
Civic Engagement

Define the scope of the project


What is action research?



How are you engaged? 

Small group activity: interviewer, interviewee, recorder


What is collaboration?  How can we, as a class, work collaboratively?

Reading: Four Keys to Collaboration Success by Carol Lukas and Rebecca Andrews


http://www.fieldstonealliance.org/client/articles/Article-4_Key_Collab_Success.cfm


“Collaboration is a powerful way to accomplish what no single organization can.”
Reading: Partnership in Service Learning and Civic Engagement by Robert G. Bringle, Patti H. Clayton and Mary F. Price 



Sept 1
On Campus Resources: What do we do?


Meet at Evelyn Chapel


Panel:
Carly Wilson, President of APO




Elyse Nelson Winger, University Chaplain




Laurie Diekhoff, Internship Coordinator, Hart Career Center




Ted Delicath, Political Science, Student Senate & ARC

DUE: Find an article about a student doing amazing civic engagement work (submit in writing and I will make packets for distribution next week)

Reading: Bridging ‘Town & Gown’ Through Innovative University-Community Partnerships by Lawrence L. Martin, Hayden Smith, Wende Phillips

The Innovation Journal: The Public Sector Innovation Journal, Vol. 10(2), article 20.

“…the concept of innovation is both essential and implied in any description of university-community partnerships. These partnerships by their very description require stakeholders to produce innovative programs and policies through synergistic relationships. 

Sept 8
IWU & WBRP


Meet at West Bloomington Revitalization Project 800 W Washington

Guests: Carl Teichman, IWU Director of Government & Community Relations; Val Dumser, Chair of WBRP Board

Reading: Ira Harkavy: Penn and the Center for Community Partnership



 http://nvs.sagepub.com/content/29/1/24.full.pdf

"In our judgment, building local democratic neighborly communities is the primary path to academic, institutional, and social excellence for American higher education."

Reading: HUD ten year anniversary report on Community Outreach Partnership Centers

http://www.oup.org/files/pubs/copc10.pdf

(Please read the introduction "The Power of Partnership" by Barbara Holland)
We have learned that community engagement is beneficial to all partners because it enhances student learning, and research; increases a community’s access to the knowledge assets of a university; and honors the inherent assets and expertise present in every neighborhood.

Sept 15
Adaptable Practices 
Guests: Jennifer McDade & Harriet Steinbach, ISU Civic Engaged Classrooms


Meet at ISU Bone Student Center
DUE: Research another school’s civic engagement programs submit in writing or email
Reading: Susan A. Ostrander "Democracy, Civic Participation, and the University: A Comparative Study of Civic Engagement on Five Campuses" 

http://nvs.sagepub.com/content/33/1/74.full.pdf

This research is a comparative study of civic engagement on five campuses. Based on site visits, interviews on campuses and in host communities, document analysis, and literature reviews, four key findings emerged: (a) shifting and varying emphases in main components of engagement; (b) local factors that facilitate and present barriers to engagement; (c) intellectual rationales and projects to drive new knowledge, involve faculty, and institutionalize and sustain engagement; and (d) new organizational structures to link the campus and community and share power and resources.
Sept 22
Focus Groups


Shaw Hall



Six groups of 6-8 students 


Groups will happen from 7:15 – 8:30 then we will debrief


Reading: Toolkit for Conducting Focus Groups

http://www.omni.org/docs/FocusGroupToolkit.pdf

“A focus group is a data collection procedure in the form of a carefully planned group discussion among about ten people plus a moderator and observer, in order to obtain diverse ideas and perceptions on a topic of interest in a relaxed, permissive environment that fosters the expression of different points of view, with no pressure for consensus” (Focus Groups: Background and “How To” Guidelines, 1995).

Sept 29
Report on civic engagement experience/Papers Due
Kelly’s Bakery & Cafe
Please be prepared to give a 5 minute presentation on your community experience(s)



Diagram the process for breaking the bubble

Oct 6

Report on Campus Research/Your 3 surveys are due
Washington Elementary School
Please be prepared to submit your research results to your team leaders



SWOT Analysis



Select your community partner for consultation project
Oct 13
Corporate Social Responsibility: State Farm






Western Avenue Community Center
David Im, Public Affairs, State Farm Bank 

Brad Corriher, State Farm Youth Advisory Board
DUE: Find an example of a business that gives back.  Submit an example of a company (any size) that partners with higher education and/or the community (preferably both)

Reading: Business at it's Best: Driving Sustainable Value Creation
http://www.corporatephilanthropy.org/pdfs/resources/Business_at_its_best.pdf

This report makes the case that a business at its best is a company that has overcome the traditional strategic and operational divisions between advancing the performance of the enterprise and promoting the wellbeing of citizens and communities. It’s a company that recognizes an opportunity to play a positive role in addressing fundamental societal issues—seeing those issues not merely as problems to be addressed through charity alone, but instead as the seeds of innovation and growth.

50 Largest Corporate Foundations by Total Giving

http://foundationcenter.org/findfunders/topfunders/top50giving.html

Serving as a Community Partnership Consultant



How can IWU partner with WACC?
Oct 20
Work time with your team
Oct 27 
Analyzing IWU- Papers Due
Bloomington Public Library
As a team, be please be prepared to give a 15 minute presentation on your research analysis (Focus Groups, Faculty, RSO’s, Athletics, Staff)
Reading: Self-Assessment Rubric for the Institutionalization of Service-Learning in Higher Education by Andrew Furco

http://www.tufts.edu/talloiresnetwork/downloads/Self-AssessmentRubricfortheInstitutionalizationofServiceLearninginHigherEducation.pdf

“It is only through the sustained commitment of the campus over time that true a sustained institutionalization of service-learning can be realized.”
Nov 3

Report on Community Partner Consultation/Paper due


IWU Presser Hall
Please be prepared to give a 5 minute presentation on your consultation with your community partner organization
Nov 10
Prepare power point presentation


Shaw Hall
Nov 17
Presentation to Campus Leadership on Research Findings



IWU Ames Library, Beckman Auditorium
Dec 1

Wrap Up: Final Papers are Due
Illinois Wesleyan University 

Institutional Review Board ~ Informed Consent 

Is there a Wesleyan Bubble?

1. INTRODUCTION: You are invited to be a participant in a research study about community engagement at IWU.  We want to know: Is there a Wesleyan Bubble?  You were selected as a possible participant because all stakeholders are important to this question. We ask that you read this document and ask any questions you may have before agreeing to be in the study. The study is being conducted by Deborah Halperin of the IWU Action Research Center and the students of the 2011 Action Research Seminar. 

2. BACKGROUND: The purpose of this study is to assess IWU’s community engagement activities.  We hope to (1) agree on a common language for a wide variety of community-focused activities – volunteering, internships, curricular service-learning and civic engagement, (2) establish baselines for these activities, (3) assess the interest of the university and the community to grow these engagement activities, and (4) suggest strategies for both parties to achieve their interests.

3. DURATION: This study will be completed in the 2011 fall semester. 

4. PROCEDURES: If you agree to be in this study, we will ask you to participate in one of the following activities:

Participate in a student focus group (tentatively scheduled for September 22) or participate in an in-depth interview. 

Each focus group will have 7-10 participants and be led by a student facilitator with the assistance of a trained volunteer.  Only students will participate in the focus groups and they will be randomly assigned by Deborah Halperin, ARC Coordinator on the night of the focus groups.  In-depth interviews will be conducted with faculty, staff, and representatives of student groups (Registered Student Organizations, athletic teams or Greeks).  All interviews will be conducted one-on-one by a student from the seminar class and will be scheduled at the convenience on the interviewee.  These questions are mostly open-ended and can be provided in advance upon request.  No interviews will be recorded.  Not all questions have to be answered. Interviews may be terminated at any time.  

5. RISKS/BENEFITS: This study addresses personal and professional opinions about community engagement.  Any risks associated with the study are no greater than those experienced in everyday discussions at the university.   The benefits of participation include helping the university and the community to answer a challenging question about how to best engage in partnerships.  There will be no exchange of anything of monetary value to participate in this study.

6. CONFIDENTIALITY:  The records of this study will be kept private.  In any sort of report that is published or presentation that is given, we will not include any information that will make it possible to identify a participant.  All paper records will be kept in a locked cabinet in a locked office. All electronic records will be stored in a password-protected file.  Data will be confidential.  

7. VOLUNTARY NATURE OF THE STUDY: Your participation in this study is voluntary. Your decision whether or not to participate will not affect your current or future relations with Illinois Wesleyan University or any of its representatives. You have the right to refuse to participate or to withdraw at any time without penalty or loss of benefits. 

8. CONTACTS AND QUESTIONS:  At this time, you may ask any questions you have about this study or about the informed consent process. If you have questions later, you may contact the researchers via Deborah Halperin at dhalperi@iwu.edu or 309-825-6006. If you have questions or concerns regarding this study and would like to speak with someone other than the researcher(s), you may contact Dr. James Sikora, Institutional Review Board Chair, Illinois Wesleyan University, at 309-556-1000 or jsikora@iwu.edu. 

9. STATEMENT OF CONSENT:  I have read and understood the above explanations, and my questions have been addressed. Upon request, I will be given a copy of this form to keep for my records. The information that I provide will be used for research purposes only. I understand that my participation is voluntary and that I may withdraw anytime without penalty. If I have any concerns about my experience in this study (e.g., that I was treated unfairly or felt unnecessarily threatened), I may contact the researcher or the Chair of the IWU Institutional Review Board regarding my concerns. I affirm that I am at least 18 years of age, and I voluntarily consent to participate in this research study. 

____________________________________________

________________________________________________

Participant signature/date





Person obtaining consent signature/date

Thank you!

FACULTY:

Our class is studying how the university and community organizations meet the needs of the shared community by a mutual investment of resources.  Specifically, we are addressing how students (as individuals or in a group or class) engage with the community to serve, learn, practice leadership skills and develop a sense of civic responsibility.  Our goals are to document existing community engagement activities, identify interest in new opportunities and to offer strategies and best practices that might be adapted for IWU.  Thank you for your assistance.  

You may skip any of these questions at any time.  You may terminate the interview at any time.  

Please feel free to elaborate on any of your answers.  In any report of findings in this research, your name or any identifying information will not be used that might associate you with your comments.  

1.  Do you think there is a Wesleyan Bubble?

2a.  What do you think the university’s role is in addressing the needs of the community?  Does your department play a role in addressing community needs?

2b. On a scale of 1 (low) -10 (high), how would you rate IWU’s community engagement with the local community?

3a.  On an average annual basis (since not every course is offered every semester or every year), please estimate what percent of courses in this department involve some form of community engagement?  This might include a field trip, field research, community service hours, or an internship.  

3b.  In 3-5 years from now, would you like your department to be do:

a. More community engagement activities

b. Less community engagement activities

c. Stay about the same

d. Other:

4a.  Who would be an ideal community partner for your department?

4b.  What does your department have to offer a community partner?

5.  What are some of the barriers that keep faculty from more community engagement activities?  Do you have any suggestions as to how these can be eliminated?

6.  What would inspire faculty in your department to include more community engagement activities?

7.  Do you think the university should require community engagement as a consideration in tenure and promotion decisions?

8.  On a scale of 1 (not at all) – 5 (extremely), how interested would you be if the university was to offer support (grants or training) so that your department could be more involved in community-focused work: 

9.  In your role as an advisor, how would you help a student who came to you looking to be more involved in the community?

10.  As a member of the Bloomington-Normal community, do you volunteer?  If yes, please describe your volunteer activities:

11.  Is there anything else you would like to share with us regarding community engagement and IWU?  

We will provide you with a copy of our final report.  Thank you for your time today.  If you have any questions, concerns or ideas to share with us after today, please feel free to contact Deborah Halperin with the Action Research Center at 309-825-6006 or dhalperi@iwu.edu.

Student Group
Our class is studying how the university and community organizations meet the needs of the shared community by a mutual investment of resources.  Specifically, we are addressing how students (as individuals or in a group or class) engage with the community to serve, learn, practice leadership skills and develop a sense of civic responsibility.  Our goals are to document existing community engagement activities, identify interest in new opportunities and to offer strategies and best practices that might be adapted for IWU.  Thank you for your assistance.  

You may skip any of these questions at any time.  You may terminate the interview at any time.  

Please feel free to elaborate on any of your answers.  In any report of findings in this research, your name or any identifying information will not be used that might associate you with your comments.  

1.  Do you think there is a Wesleyan Bubble?

2a.  What do you think the university’s role is in addressing the needs of the community?  Does your group play a role in addressing community needs?

2b. On a scale of 1 (low) -10 (high), how would you rate IWU’s community engagement with the local community?

3.  Are there barriers to your group being more engaged in the community? How can those barriers be addressed?  

4.  Is community engagement important to your group? Was community engagement part of why you joined this group?

5.  What community engagement opportunities do you offer?  How are these opportunities determined?  

6.  Would you be interested in support to design community engagement activities for your group or to connect you with community partner opportunities? 

7.  Who would be an ideal community partner for your group?  

8.  What does your department have to offer a community partner? 

9.  Is there anything else you would like to share with us regarding community engagement and IWU?  

We will provide you with a copy of our final report.  Thank you for your time today.  If you have any questions, concerns or ideas to share with us after today, please feel free to contact Deborah Halperin with the Action Research Center at 309-825-6006 or dhalperi@iwu.edu.

Focus Groups

Our class is studying how the university and community organizations meet the needs of the shared community by a mutual investment of resources.  Specifically, we are addressing how students (as individuals or in a group or class) engage with the community to serve, learn, practice leadership skills and develop a sense of civic responsibility.  Our goals are to document existing community engagement activities, identify interest in new opportunities and to offer strategies and best practices that might be adapted for IWU.  Thank you for your assistance.  

For this focus group, there will be moderator, a note taker and an assistant coordinator.  Everyone will have a chance to participate.  In any report of findings in this research, your name or any identifying information will not be used that might associate you with your comments.  

Questions and Follow-Up Questions:

BUBBLE: 

Do you think there is a Wesleyan Bubble? Have you experienced the bubble or the absence of the bubble?  Who is responsible for the bubble?  Who manages to break the bubble and how?

COMMUNITY: 

How would you describe Bloomington-Normal? Are you aware of any community needs? How well do you know the community? How did you first get introduced to the community?  Do you feel connected to the local community? On a scale of 1 (low) -10 (high), how would you rate IWU’s community engagement with the local community?

CONNECTIONS:

If you wanted to be more involved in the local community, what would you do?  Who are your resources for connections? Do you think faculty and staff support community engagement?  How do you want to learn about opportunities to be more engaged with the local community?

ACADEMICS:

Does community work have academic value? Are you more likely to enroll in a course that has a community experience tied to it? What if community-focused experiences could earn you a flag? Do you think Wesleyan could offer a certificate or a minor in non-profit management or civic engagement?

DREAM:

If IWU was going to be the national leader for community engagement – what would that look like?  If you were in charge of community engagement and partnerships at IWU – what would you do?    

We will provide you with a copy of our final report.  Thank you for your time today.  If you have any questions, concerns or ideas to share with us after today, please feel free to contact Deborah Halperin with the Action Research Center at 309-825-6006 or dhalperi@iwu.edu.

Attachment 1: Co-investigators (students enrolled in the Action Research Seminar)

Cassidy Campbell 
ccampbel@iwu.edu
Tiara Thomas 

tthomas@iwu.edu

Amanda Huels 
ahuels@iwu.edu
Melissa Kinsella 
mkinsell@iwu.edu
Ryan Nielsen 

ryandnielsen@gmail.com
Jordan Pettis 

jpettis@iwu.edu
Raquel Olivas 

rolivas@iwu.edu

Brent Caras 

bcaras@iwu.edu

Valerie Steele 

vsteele@iwu.edu

Katherine McHugh 
kmchugh@iwu.edu

Alexandra Moulton 
amoulton@iwu.edu

Cameron Blossom 
cblossom@iwu.edu
Community Engagement Paper (15%)

Due:
Sept 29

Volunteer in the community for 3-10 hours.  Document your experience.  

You may be creative with this paper!  Write it as a journal. Include pictures.  Create a video documentary.  It’s up to you. 

Here are some questions to consider:

Motivation:

How did you identify what you wanted to do?

Did you do something you were passionate about or something that was convenient?

What motivates IWU students to get involved?

Making the Connection:

What resources were available on campus to connect you?

Were you already involved in the community?

Did you “cold call” agencies or take a referral?

Did you do any research ahead of time?

Getting Started:

How was your initial interface with community partner(s)?

Was there an orientation?

Did you have to do any screening?

Was it complicated to get started or fairly easy?

Did you encounter any barriers that would make an IWU student just give up?

The Experience:

Describe the experience of volunteering there

Did you get to engage with the people who needed your service or the organization?

Was it what you expected?

Were there any surprises?

What was the best part of the experience?

What feedback did you receive from the organization?

Were you thanked for your service?

Reflection:

Was it useful to volunteer as part of the course requirements?

How did this experience relate to the goals of this course?


What did you learn about breaking the bubble?

Application:

What advice would you give other students about volunteering in the local community?

Are there systemic issues that make the process easy or difficult?

This paper should be about 5 pages.  Maybe more? Please proofread before you submit your paper.  Be thoughtful.  Please include the contact information for the agency where you volunteered.

On Sept 29, please be prepared to talk about your experience for 3-5 minutes.  Thank you!

Additional Readings:
Readings for ARC Seminar 2011

Four Keys to Collaboration Success by Carol Lukas and Rebecca Andrews

http://www.fieldstonealliance.org/client/articles/Article-4_Key_Collab_Success.cfm
“Collaboration is a powerful way to accomplish what no single organization can.”
Partnership in Service Learning and Civic Engagement by Robert G. Bringle, Patti H. Clayton and Mary F. Price 


Bridging ‘Town & Gown’ Through Innovative University-Community Partnerships by Lawrence L. Martin, Hayden Smith, Wende Phillips

http://www.innovation.cc/volumes-issues/martin-u-partner4final.pdf
The Innovation Journal: The Public Sector Innovation Journal, Vol. 10(2), article 20.

“…the concept of innovation is both essential and implied in any description of university-community partnerships. These partnerships by their very description require stakeholders to produce innovative programs and policies through synergistic relationships. 

Ira Harkavy: Penn and the Center for Community Partnership

http://nvs.sagepub.com/content/29/1/24.full.pdf
"In our judgment, building local democratic neighborly communities is the primary path to academic, institutional, and social excellence for American higher education."

HUD ten year anniversary report on Community Outreach Partnership Centers

http://www.oup.org/files/pubs/copc10.pdf
Read the introduction "The Power of Partnership" by Barbara Holland)

We have learned that community engagement is beneficial to all partners because it enhances student learning, and research; increases a community’s access to the knowledge assets of a university; and honors the inherent assets and expertise present in every neighborhood.

Susan A. Ostrander "Democracy, Civic Participation, and the University: A Comparative Study of Civic Engagement on Five Campuses" 

http://nvs.sagepub.com/content/33/1/74.full.pdf
This research is a comparative study of civic engagement on five campuses. Based on site visits, interviews on campuses and in host communities, document analysis, and literature reviews, four key findings emerged: (a) shifting and varying emphases in main components of engagement; (b) local factors that facilitate and present barriers to engagement; (c) intellectual rationales and projects to drive new knowledge, involve faculty, and institutionalize and sustain engagement; and (d) new organizational structures to link the campus and community and share power and resources.
Self-Assessment Rubric for the Institutionalization of Service-Learning in Higher Education by Andrew Furco

http://www.tufts.edu/talloiresnetwork/downloads/Self-AssessmentRubricfortheInstitutionalizationofService-LearninginHigherEducation.pdf
“It is only through the sustained commitment of the campus over time that true a sustained institutionalization of service-learning can be realized.

Self-Assessment Rubric for the Institutionalization of Service-Learning in Higher Education revised 2006) Andrew Furco 

http://www.utm.edu/tncc/files/rurco-rubric-info.pdf
Developing Access between Universities and Local Community Groups: A university Helpdesk in Action

Angie Hart, Simon Northmore, Chloe Gerhart, Polly Rodriguez

Journal of Higher Education Outreach and Engagement, Volume 13, Number 3, p 45, (2009)

http://www.tufts.edu/talloiresnetwork/downloads/JHEOEHelpdeskArticle.pdf
New Times Demand New Scholarship: Research Universities and Civic Engagement: Opportunities and Challenges

Campus Compact

http://la.ucla.edu/downloads/civic_engagement/NewTimesDemandNewScholarship2.pdf
Calling the Question: Is Higher Education Ready to Commit to Civic Engagement?

A Wingspread Statement 2004

Mary Jane Brukardt, Barbara Holland, Stephen L. Percy and Nancy Zimpher On behalf of Wingspread Conference Participants

http://www.servicelearning.org/filemanager/download/215/calling_the_question.pdf
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