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Logging into Asset Essentials 
 

A. Logging from Website Portal 
Use link to launch Asset Essentials, https://assetessentials.dudesolutions.com/IllinoisWesleyanUniv 

Please sign in logging in using your IWU email address 

 

 

 

 

 

https://assetessentials.dudesolutions.com/IllinoisWesleyanUniv
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Single Sign-on: We are currently in development of linking IWU accounts with SchoolDude 
for ease of access.  You will be able to use the password for your email account for 
SchoolDude.  We will update this guide when this becomes available. 

 
FIRST TIME USERS 
FOR EXISITING NEW USERS (Users from previous School Dude) 

1.  Please use your IWU email account to log in.   

2. For password, please enter 123.  The initial password is irrelevant 

3. Click Sign in 

4. An email verification screen will show.  Please click send email.  An email will be sent to your 

account with a link. 

 
5. Log into your email account.  You will see an email from School Dude.  Please click Verify Email 
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6. The link will take you to a User Activation screen.  Here you can set your accounts password 

 
7. Please log in with your new password 

FOR BRAND NEW USERS 

1.  At the login screen, click Sign up as new user 

 



4 | P a g e  
 

2. Please fill out the following fields with your email, name, and password 

 
3. Click Submit.  A verification email will be sent to your account.  Please click verify email and you 

will be able to create your account 

 
4. Please log into your account. 

If you have issues logging into the system, please contact Physical Plant or use the Help Guides for more 

information https://help.dudesolutions.com/Content/Login/Logging-In.htm 

 

 

https://help.dudesolutions.com/Content/Login/Logging-In.htm
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Logging in will take you to the My Request page.  A brand new request has been opened.  You can also 

click My Requests to see what requests you have put in. 

 

 
 

B. Logging from Phone App 
Please download the Asset Essentials Mobile App from the app store of your phone (iOS or Android) 

Launch the app and you will be presented with an account screen 

Note: If you are a new user, please use the site portal for registering 
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Our SchoolDude Account name is: IllinoisWesleyanUniv 

Click next you will be presented with a log in screen, please enter your email address and password 
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If you have issues logging into the system, please contact Physical Plant or use the Help Guides for more 

information https://help.dudesolutions.com/Content/Login/Logging-In.htm 

 

Creating a Request 
 

A. Request from Site 
Please click new request.  The page may also have directed to a new request 

 

https://help.dudesolutions.com/Content/Login/Logging-In.htm
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1. Select Work Type 

a. Students – Please leave selected as Student Request 

b. General Use – Please select General Maintenance 

2. Location 

a. Selection the building location of the work.  You can search for the building by typing in 

the search bar, or scroll to select. 

 
3. Please enter the room number or name of room 

4. Select the relevant category of work you wish completed 

5. Enter the work you wish completed.  Please be descriptive as possible 

6. You can upload any number of documents or images you wish that would be relevant for this 

work. 

When you are done, please click the save button on the top left of the screen.  This will submit your 

request. 
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B. Request from App 
 
On the app, please select “Create Request” 

 

 

1. Select Work Type 

 
a. Students – Please leave selected as Student Request 

b. General Use – Please select General Maintenance 
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2. Location 

 
a. Selection the building location of the work.  You can search for the building by typing in 

the search bar, or scroll to select. 

3. Please enter the room number or name of room 

 
4. Select the relevant category of work you wish completed 

 
5. Enter the work you wish completed.  Please be descriptive as possible 

 
6. You can upload any number of documents or images you wish that would be relevant for this 

work. 

 
 

When you are finished, please click “Submit Request” on the bottom to submit 

 

Need More Help? 
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Use the following online help guide from School Dude for more information.  Or Contact Physical Plant 

https://help.dudesolutions.com/Content/Documentation/Maintenance/Asset%20Essentials%20Edu/Ass

et%20Essentials.htm 

https://help.dudesolutions.com/Content/Documentation/Maintenance/Asset%20Essentials%20Edu/Asset%20Essentials.htm
https://help.dudesolutions.com/Content/Documentation/Maintenance/Asset%20Essentials%20Edu/Asset%20Essentials.htm

